
 
 

 

 

                                               

When you need it, co-ordinated support is there. All these people ask is that you do what you can to be snowsafe. 

HELP US TO HELP YOU 
Every year when snow arrives in the Australian Alps, it brings visitors keen to have some 
wintery fun. Almost everyone has a good experience, but there will always be moments where 
people get into strife and need help –  from a minor injury to a lost person. Enter the Ski Patrol: 
they know what they’re doing. And they’re supported by Police Search & Rescue, the SES, 
and staff from the Parks agencies. If the people they’re helping are snow-prepared, things 
usually turn out fine. Which is why, a snow safe web site has just been launched where 
anyone can go to find out what they need to do, to make themselves snowsafe, before they 
go...  
 
Peter Mowbray, President of the Australian Ski Patrol Association has 35 years of experience 
helping people out. “When you’re at the beach, the Life Saving Association is there to save you 
if you get into trouble. When you’re on the snow, we’re there if you get into trouble, extract you 
and take you to a medical centre.” What’s surprising is how unprepared some visitors are – 
most often first timers to the snow. “I’ve seen people in thongs, or high heels: one man not 
wearing the right footwear broke his pelvis as he climbed out of his car, slipping on ice. It’s 
obvious that some people don’t prepare for a very different climate.”  

Moments like these are rare and should be even less of a problem with a simple click. Visit the 
web site snowsafe.org.au before you head up the mountain and you’ll find everything you need 
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to know right down to lists of what to pack. The clips are short and graphic – the content is 
easy to get your head around. It’s not rocket science but some of it will surprise new visitors. 
For example, that the wrong clothes let you get so wet then cold, you end up mumbling and 
stumbling your way through a bout of hypothermia.  

But what throws people the most is often the way the weather can quickly deteriorate and how 
that can really shake things up – in a bad way. “You could be in the car park, in the resort or 
out in the back country when the fog comes down. You can’t see your feet. You get vertigo and 
you don’t know which way to go. It’s a really scary moment. The people with experience know 
to stay put.” And if you do become lost, the web site has simple tips you can use to help others 
to find you. 

“The people who need our help tend to be the first timers. Typically we’re approached by 
friends late in the day when someone hasn’t showed up. Often the friends don’t know where 
the missing person went. With very little sunlight left, all we know is that the missing person is 
somewhere out there.” So, tip number one, tell someone where you’re going and when you 
expect to be back. 

Very few visitors to the snow will need support like this, but it’s good to know there’s an expert team on hand. 

What then follows is a mobilisation of resources: police to co-ordinate the search with all the 
other players called in. Decisions to search after dark are made based on weather conditions 
simply because the search teams themselves can’t be put at risk. At first light – again 
depending on the weather – the search resumes with SES and the Ski Patrol on skidoos while 
clear skies allow for search by air.  

How quickly someone is found and how well they’ve coped physically will depend on their 
having basic snow safe knowledge – information which anyone can grab from the snow safe 
web site. Wear good clothing that will protect them from hypothermia. Take a ground sheet 
and some food with them. Dig in to gain shelter in tree free area where they can be spotted. 
“Everyone needs to take responsibility for their actions and be prepared.” 

 

A RANGER’S TIPS 
It’s something Julien Atherstone, Parks Victoria Chief Ranger Ovens often sees - people 
encountering winter in the Australian Alps and being caught off balance. “It might be before 
they’ve even reached the snow: I’ll see them on the side of the road with the family in the car 
while they try to fit chains. They may not have chains; they might not have understood the 
instructions when they hired the chains; or the chains don’t fit. There’s nothing more 



 
 

frustrating.” Tip: visit the car safety page on the snowsafe site before you leave where you’ll 
find some great advice as well as a video showing how to fit wheel chains. 

A vehicle rol led over on an icy road in Kosciuszko National Park. Learn about what condit ions 
to expect and prepare for them. 

Julien also suggests carefully choosing where you go Alps-wise. “If you take a bit of time pre-
planning you can find the location to suit your level of experience. There’s a big difference 
between going to locations like Mount Buffalo (which is easier to get to and the weather tends 
to be less dynamic) and a high country setting like Mount Feathertop which is more remote 
and more changeable. When you book, take a good look at your options, then check the 
weather forecast closer to the time and be prepared to postpone your visit if the weather looks 
miserable.”  

And one last tip from a park ranger who loves the Alps and its seasons. Julien gets why people 
are drawn up to the mountains, but sees the potential for risk when ambition doesn’t match 
their skills. “Start easy, and learn from the experiences.” 

TOP SNOW SAFE HACKS 
A SPARE: phones go flat and you might need power urgently at the day’s end. Carry a spare 
or battery back-up and as you head out. Also check your provider gives you coverage up on 
the mountain. 
WHAT YOU WEAR: your outfit might end up being your survival suit. Get the best gear you 
can: you need to stay dry. Don’t forget gloves and head gear, keeping in mind 86% of people 
on the snow wear helmets.  
STAY STRAIGHT: if you’re going out onto the snow you need to be alcohol and drug free to 
be safe. It’s like swimming when you’re drunk. Enough said. 
PACK SOME ESSENTIALS: when going out back, carry a pack with some food and ‘what if’ 
safety gear. The contents will make you more comfortable if you’re out overnight as well as 
help the experts to find you. 
THE AUSSIE ALPS HAVE FORM: globally they might not be the highest, coldest or gnarliest 
slopes-wise, but many locals, first time and international visitors underestimate how brutal 
and unforgiving the Australian Alps can be. Our strong winds, together with soaking rain that 
turns to freezing to snow, is a recipe for hypothermia, treacherous roads and icy slope 
conditions. 

https://www.snowsafe.org.au/carsafety


 
 

 

 
 

A GOOD SAVE 
If you get lost, be well-equipped and know when to call for help - just like the person in this 
very recent rescue…  
 
A male in his 30's headed out alone to Wallace Hut from Falls Creek - a distance of about 
11km - to camp the night. After crossing over the Rocky Valley Dam wall he went along the 
Bogong High Plains Road as far as Watchbed Creek. At this point he decided to turn around 
and head back to Falls Creek as conditions had deteriorated. There was a whiteout fuelled by 
heavy snow falling and gale force winds peaking at times at 100kh. He became lost on the 
return trip and at around eight pm, called 000.  

Whiteout descending on the Rocky Valley Dam wall: photo Peter Neaum. 

Police notified the Falls Creek SES unit via the SAS supplementary Alerting Service which is 
provided by Emergency Management Victoria. After making contact with him via mobile 
phone, he was asked to download his latitude and longitude which was 

https://vimeo.com/217594771


 
 

subsequently downloaded into the AVENZA* mapping system to ping his exact position. Four 
members from the unit were dispatched on snowmobiles, one towing a trailer for patient 
management if needed. He was found near Ropers Lookout trackhead and Heathy Spur track 
on the Bogong High Plains Road and returned to Falls Creek in good spirits and health. A 
good save. 
* AVENZA is a gps location and digital map store that can be downloaded for a small fee on phone or tablet 

 

TELL US YOUR STORY: We are always looking for stories to include in this newsletter. 
What’s happening in your part of the Alps? If you’ve built a new bridge, cleared a track, 
managed pests, done vegetation restoration works or worked on threatened species recovery, 
why not send Rob Gibbs a photo and a quick line and he’ll take care of the rest. Maybe you 
just went for a particularly fabulous walk and would like to share your experience. We’re 
always happy to hear from agency staff members, volunteers and members of the general 
community. 

 

SUBSCRIBE: WWW.THEAUSTRALIANALPSNATIONALPARKS.ORG                                                 

News from the Alps issue number 81 was published in June 2022 by the Australian Alps National Parks. Program 
Manager and Editor is Rob Gibbs, NSW National Parks and Wildlife Service, 
Rob.Gibbs@environment.nsw.gov.au. For more information about the Alps, including information about the Parks, 
other publications and news, visit the Australian web page, theaustralianalpsnationalparks.org You can also catch 
up and stay connected on current Alps related happenings and issues on the Australian Alps National Parks 
Facebook page: facebook.com/australianalpsnationalparks/.  And many thanks to those people who’ve been 
interviewed, and to the photographers for their images. Without this support, News from the Alps wouldn’t be 
possible. 
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